
Hello! 
 

I hope you are all keeping well. Please get in touch if you would like to know more about any of the items 
covered in this update or you would like to receive a copy of the updates directly. 
 

Census 2021 - The next census will take place on Sunday 21 March.  
The Office of National Statistics is responsible for the census and a huge 
information campaign is planned in the coming weeks for what will be the 
first ‘digital-first’ census. It is understood that there will be residents who 
find going online a challenge, so aside from local support centres to help 
with this, there will also be paper forms available for those who need it.  
 

Over the coming weeks you will find out much more about this once in 
10-year event but if you would like to know more now, you can visit the 
ONS census webpage: www.census.gov.uk 
 

Policing - There have been 23 police incidents recorded in the Lancaster Rural North area during 
January. Two of these incidents were in respect of fraud and possession of cannabis, but the remainder 
were covid related. 
 

Working in partnership with the Council’s Covid Information Officers, the Police have dealt with 8 nuisance 
reports relating to anti-maskers. They have proactively targeted areas such as Leighton Moss and Eaves 
Wood to reinforce the need not to make unnecessary journeys and issued numerous fixed penalty notices 
for breaches of covid regulations. 
 

In addition, they have dealt with 5 reports of concern for people’s safety and seen a huge demand for their 
services as a result of concerns for people’s mental health, reflecting the ongoing impact of the pandemic.  
 

Highways - The winter weather is impacting on our roads. 
Not only can it make them treacherous to drive on, but 
potholes are appearing (and reappearing!) due to the 
impact of heavy rain and freezing temperatures 
 

If you see a pothole – please remember to use ‘Report It’ 
so that highways teams can come and repair it, or if your 
grit bin is running empty or you even want to request a new 
bin. Just follow these links: 
 

• Request a grit bin or report an empty bin at: https://www.lancashire.gov.uk/winter/gritting/grit-bins 

• Report a pothole at: https://www.lancashire.gov.uk/roads-parking-and-travel/report-it/pothole 
 

Also, you can get the latest gritting updates at https://www.lancashire.gov.uk/winter/gritting/updates 
and Highways England latest traffic updates at: http://www.trafficengland.com 
 

Residents Parking Schemes - Availability of local parking is an issue for many households. In 2015 the 
County Council removed the offer of Residents Parking Schemes, but this has now been reintroduced. 
There are also revised criteria for residential parking to give everyone more clarity about the circumstances 
for new schemes to be considered.  
 

The process for introducing a new scheme is complex and involves lengthy consultation. However, the 
starting point is that most households must be wholly reliant on the highway for parking. Other key criteria 
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are that any new scheme must include at least 20 residential properties, be supported by a majority of 
residents, and one or more external factors impact on the opportunity for residents to park near their 
homes. These could include on-street parking by commuters, nearby shops, hospitality, leisure facilities or 
hospitals. If you feel a scheme would be helpful in your area and would meet those criteria let me know.   
 

M6 Southbound J35 to J34 - If you have driven on this stretch of the M6 
recently, you may have noticed that lane 1 is rapidly deteriorating. Highways 
England are planning to re-surface this lane. The work is planned to start on 22 
March and  
route will be put in place which is likely to be similar to that used when for 2 
nights the southbound motorway will be closed.  
 

A diversion the northbound M6 was resurfaced last year. More details on the 
plans will be available in the next few weeks, with letters to residents on the 
diversion routes being issued to inform them fully of the plans. I will keep you 
updated.  
 

Covid Testing - Lancashire's Directors of Public Health are urging residents to get a Covid-19 test if they 
are concerned about their health – even if they aren't showing the classic symptoms. 
 

The three main symptoms of Covid are a high temperature, a persistent cough or a loss of smell or taste. 
But there are other symptoms such as a persistent headache and diarrhoea with up to a third of people 
having no symptoms at all. So, the advice is, if you're concerned that you’re feeling unwell and are unsure 
whether you have Covid, then please get a Covid test, to reduce the spread of infection in Lancashire. 
 

You can book a free test by calling 119, book online at www.gov.uk/get-coronavirus-test or through the 
government's NHS Covid app.  When you are booking a test, if you don't have the classic symptoms, 
simply say you don't. A few clicks later on the website, you can then choose the option which says: "My 
local council or health protection team has asked me (or someone I live with) to get a test, even though I do 
not have symptoms". 
 

Targeted rapid testing for people without symptoms, particularly for key businesses, is also taking place in 
the county. And support is available for people who need to stay at home after a positive test. More 
information is at https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/ 
 

Covid-19 Vaccinations - Lancashire is leading the way with more 
people per head getting the vaccine than anywhere else in the North 
West. Nearly 95% of all over-80s and all residents of care homes 
have had the jab in the county, and over 250,000 vaccinations been 
distributed overall.  
 

In addition to the 11 hospital hubs and 36 local GP-led vaccination 
services providing vaccinations, 2 more large scale vaccination 
centres at the Winter Gardens in Blackpool and Lancaster Town Hall 
have joined Blackburn Cathedral site to offer thousands of 
vaccinations each day.  

 

A further two centres in Kendal and Ulverston plus additional sites in Preston and Burnley will be opened 
soon. In addition, pharmacy run vaccination sites have also opened in some areas with more due to launch 
next week including one in Morecambe.  
 

People who are eligible, live near these new vaccination services (within 45 minutes’ drive) and who have 
not already been vaccinated by their local GP led vaccination service or hospital hub, will receive letter from 
the NHS Covid-19 Vaccination booking Service, explaining how they can book their appointment,  
 

All residents in the top four priority areas will be offered the jab by mid-February. This includes everyone 
over 70 and people deemed clinically extremely vulnerable.  
 

So, when you are contacted by the NHS to get the jab, please make sure you attend your appointment if at 
all possible. You will get a warm welcome from dedicated NHS staff and volunteers. And of course, getting 
the jab will help you and others.  
 

All the latest information is available at the Healthier Lancashire and South Cumbria coronavirus vaccine 
website: https://www.healthierlsc.co.uk/CovidVaccination 
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Scams - It is hard to believe that some people could be so cruel at this 
time of national crisis, but criminals are using Covid vaccination as a way 
of targeting people. So, if you receive a call you believe to be fraudulent, 
hang up and if you are suspicious about an email you have received, 
forward it to report@phishing.gov.uk.  
 

Also, suspicious text messages should be forwarded to the number 7726 
which is free of charge and if you believe you have been the victim of 
fraud or identity theft, you should report this to Action Fraud either online; 
actionfraud.police.uk or via phone 0300 123 2040.  
 

Laptops for home learning - Youngsters who are unable to learn remotely at home because they do 
not have access to a laptop computer are to get a helping hand from the county council. Hundreds of 
laptops worth up to £1m will be made available to pupils, who have so far been unable to access computer 
equipment through any of the national or local schemes. The County Council has already issued 4,745 
laptops and 506 routers via the Department for Education's scheme to help pupils connect on-line. This 
£1m investment means a further 1,800 devices are available immediately with more on the way and will be 
distributed via schools and colleges.   
 

Mobile Data Support is also available so families without internet access can use the 4G mobile network, 
with schools able to request free mobile data packages to help children get online. The providers 
supporting this offer include 3, EE, Sky Mobile, Vodaphone, Tesco Mobile, Smarty, Virgin Mobile, and O2.  
 

If you know of family that would benefit, encourage them to discuss their IT needs with their child’s school.  
 
 

Every Mind Matters - The recent changes for us all may mean 
you're feeling more anxious than usual. To support people during this 
time, a nationwide Better Health - Every Mind Matters campaign has 
been launched to help equip adults with tips and advice on how to look 
after their mental health and wellbeing and help support others such as 
family and friends. For more information visit Every Mind Matters: 
https://www.nhs.uk/oneyou/every-mind-matters/anxiety/ 
 

 

Community Hub - Don’t forget Lancaster District Community Hub can help with shopping, collecting 
prescriptions, loneliness, financial and housing advice. Just telephone: 01524 582000 (Mon - Fri, 8am - 
6pm Sat - Sun, 10am - 3pm) or email: customerservices@lancaster.gov.uk 
 

Job Opportunities in the Care Sector - The County Council 
has launched a campaign to urgently recruit more care workers 
during the coronavirus pandemic.  There are a number of temporary 
paid roles available including positions supporting older people at 
care homes, day centres or in their own home and roles for catering 
assistants and cleaning staff.  
 

This is a great opportunity for people who are currently unemployed 
to get paid work that could lead to a permanent position with the county council or a care provider. To find 
out more and to apply today visit: www.lancashire.gov.uk/jobs/carers 
 

Adopt with us - Traditionally New Year is a time when people 
reflect and consider changes to their lives, so the County Council 
have launched their #NewYearNewFamily campaign. If you've been 
thinking about making a change in your life, and about adoption, then 
please get in touch with Adoption Lancashire’s friendly team on 0300 
123 6727 or write to enquiries@adoptionlancashireblackpool.org.uk, 
and they will help you grow your family.  
 

I hope you found this update interesting and helpful. As always, keep in touch and stay safe and well. 
 

Best wishes, 
 

Phillippa Williamson 
February 2021 
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