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The Well Communities CIC 

 

  
Job Description and Person Specification 

 
  

Job Title Changing Futures Peer Mentor 
Grade/Payscale Permitted Earnings Post 
Location Lancaster & Morecambe 
Hours 15 hours per week 
Accountable to The Well Communities and ICP Team Manager 
Contract Fixed Term until March 2024 
  
 Overview 
 The Well Communities is a not-for-profit Community Interest Company, led by 

the people for the people in recovery. 

You will be someone who shares our belief in the inherent capacity and 
potential of people to bring about positive change; for themselves and the 
communities in which they live. We believe that everyone has the potential to 
grow, learn and achieve, whatever the barriers are that they have faced.  We 
know it takes courage and hard work to change, which is why we have a 
commitment statement as well as a mission statement. Being committed 
means being: 

∴ brave enough to say when something isn’t good enough 
∴ humble enough to accept and learn from criticism 
∴ willing to take responsibility for making things better 
∴ creative and daring enough to innovate 
∴ determined to persist when things get tough 

 

As a Changing Futures Peer Mentor you will: 

 Provide 1:1 Peer Mentoring support to people experiencing multiple 
disadvantage (homelessness, substance misuse, offending, mental 
illness and domestic abuse) across Lancaster & Morecambe 
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 Empower those people being supported to access and engage with 
specialist support services and to get involved in a wider network of 
community-based support. 

 
 Work as part of a multi-agency team whilst ensuring the needs and 

wishes of people with lived experience of multiple disadvantages are 
placed at the centre of all decision making. 

 

  
 

Main 
Responsibilities/ 
Duties 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Staff 
Development 
 
 

 To hold a small caseload of people who are experiencing multiple 
disadvantages, to understand the needs and wishes of each person and 
to provide inspirational support to enable that person to access and 
engage with support services.  

 To develop trusting relationships with those being supported whilst at 
all times observing professional boundaries. 

 To develop an excellent knowledge of services, opportunities and 
activities which are available across Pennine Lancashire for people who 
are experiencing multiple disadvantages. 

 To develop and maintain great relationships with other support 
services. 

 To work with other organisations to increase their knowledge and 
understanding of the needs and wishes of people experiencing multiple 
disadvantages. 

 To use your own expertise gained through lived experience to influence 
the way you provide support and to co-produce system change. 

 Carry out duties in line with legislation and (insert provider name) 
operational procedures. 

 Promote, monitor and maintain health, safety and security in the 
workplace in accordance with relevant legislation. 

 Participate in training and development opportunities. 
 Maintain confidentiality and compliance with the Data Protection. 
 Compliance at all times with the requirements of the Health and Safety 

regulations and Safety Policy and Procedures, ensuring reasonable care 
is taken with regard to you as well as any colleague, service user or 
visitor who might be affected by an act or failure to act by yourself. To 
ensure that all health and safety, personal safety and lone working 
policies of the provider are followed. 

 
 

 To attend and participate in team meetings. 
 To attend and participate in supervision and appraisal process. 
 To participate in relevant training and development opportunities. 
 To develop others and one’s own knowledge and practice. 
 To take responsibility for own development. 
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General 

 Contribute to the development and effectiveness of team work 
 
 

 To put the people who we support at the heart of everything we do. 
 To comply with all policies and procedures relating to the service. 
 Ensure accurate records and documentation are maintained in line 

with both statutory and organisational requirements. 
 Promote people’s equality, diversity and rights. 
 Contribute to developing and maintaining cultures and strategies in 

which people are respected and valued as individuals. 
 Promote, monitor and maintain health, safety and security in the 

workplace in line with relevant legislation at all times. 
 Staff will be required to work flexibly and attend meetings, training 

and supervision to ensure the effective operation of the service. 

 
Please note: Changing Futures exists to respond to the needs of individuals so that 
many of the tasks and responsibilities are unpredictable and varied. It is therefore 
expected that all staff will work in a flexible manner when required, undertaking 
tasks that have not been specifically covered in their job description. The post 
holder may reasonably be expected to undertake other duties commensurate with 
the level of responsibility. It is the responsibility of the post holder to comply with 
Health and Safety and Equal Opportunities at all times. 

  
  
Hours of work 15 hours per week – flexible working required.  

 
Annual Leave & 
Public Holidays 

The annual leave entitlement is 22 days (pro rata) leave plus normal Bank & 
Public Holidays.  

  
  

 PERSON SPECIFICATION 
Essential Criteria Knowledge, Skills and Abilities: 

 An ability to form trusting relationships with people who are 
experiencing multiple disadvantages. 

 An ability to genuinely put the needs and wishes of the people we 
serve at the heart of everything we do. 

 Enthusiastic, self-motivated approach with ability to think creatively 
and apply initiative. 

 To work constructively as part of a team. 
 To work under the constraints of confidentiality. 
 Willingness to work outside ordinary office hours as and when 

required. 
 Creativity and the ability to generate ideas and contribute to 

continuous improvement. 
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Experience: 

 A lived experience of multiple disadvantages including homelessness, 
mental illness, offending, substance misuse and domestic abuse. 

 Experience of developing positive and empowering relationships and 
to motivate and enthuse disaffected/excluded people. 

 A commitment to equality and diversity in all aspects of practice. 
 

 
 
 

Personal Qualities: 

 Enthusiasm.  

 A demonstrable belief in the rights of service users and commitment 
to anti-discriminatory practice.  

 Positive, professional attitude and non-judgemental approach.  

 Kindness and Flexibility.  

 Honesty and Integrity.  

 Reliability (in terms of tasks given and attendance).  

 Commitment to the organisations vision, mission and values.  
 
Special Requirements: 

 This post is subject to an enhanced application to the Disclosure and 
Barring Service (DBS). This will be paid for by the Organisation. 

 
 

For an application form, please contact Jo – Jobrien@thewell2.co.uk 

For a chat about the posts and more info, please contact Kerrie – kerrie@thewell2.co.uk / 07826959517 or 
Ged – ged@thewell2.co.uk / 07922222670 

 


