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The Well Communities CIC 

 

 
 

Job Description and Person Specification 
 

  

Job Title Changing Futures Navigator Role 
Grade/Payscale £23,000 
Location Lancaster & Morecambe 
Hours 37.5 hours per week (to be worked flexibly) 
Accountable to TWC Team Leader & Changing Futures ICP 

Team Manager 
Contract Fixed Term until March 2024 
  
 Overview 
 The Well Communities is a not-for-profit Community Interest 

Company, led by the people, for the people in recovery. 

You will be someone who shares our belief in the inherent capacity 
and potential of people to bring about positive change; for themselves 
and the communities in which they live. We believe that everyone has 
the potential to grow, learn and achieve, whatever the barriers are 
that they have faced.  We know it takes courage and hard work to 
change, which is why we have a commitment statement as well as a 
mission statement. Being committed means being: 

∴ brave enough to say when something isn’t good enough 
∴ humble enough to accept and learn from criticism 
∴ willing to take responsibility for making things better 
∴ creative and daring enough to innovate 
∴ determined to persist when things get tough 
 
As a Changing Futures Navigator you will: 
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 Provide intensive and direct service navigation, assertive 
targeted outreach and advocacy for those who are involved 
in the service. 

 Work closely with other members of the service team to 
ensure that clients access all relevant available services. 

 Build effective relationships with the beneficiaries of the 
Changing Futures Programme. 

 

 

Main 
Responsibilities/Duties 

 Undertake regular comprehensive assessment of service 
users with multiple, complex needs in order to determine the 
most appropriate intervention and to refer to other service 
providers. 

 Provide intensive and direct service navigation, assertive 
targeted outreach (including during unsociable hours), 
advocacy and therapeutic approaches to those who are 
involved in the service. 

 Support service users in becoming fully engaged and 
motivated through home visits, accompanying service users 
to appointments and by being an advocacy for the service 
user with housing or primary care services, substance misuse 
services, probation services, domestic abuse and mental 
health teams. 

 Liaise with relevant treatment providers to ensure the 
streamline referral of service users for relevant interventions, 
ensuring a holistic care plan is in place within and between 
services to ensure that service user needs are met. 

 Record client statistics in accordance with service policy to 
ensure the integrity of information included in quarterly and 
annual reports to funders and stakeholders. 

 Support Associate Navigators, Peer Mentors and students on 
placement, providing advice and guidance as appropriate to 
ensure that care standards are maintained and that service 
users receive the most appropriate care. 

 Promote awareness of the service with statutory, third sector 
and private agencies to ensure that they are aware of the 
navigation service available (and the criteria for the 
programme) and refer individuals through for assessment 
and support from relevant agencies. 

 Support the development of clear pathways of care for 
people with multiple and complex needs. 

 Engage clients with support from services relevant to their 
needs and identify lead workers in those agencies. 

 Manage a full caseload of multiple, complex needs clients. 
Take responsibility for managing appointments and meetings. 
Manage own diary and ensure good time management of 
own workload. 
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 Lead on planning and facilitating multi agency meetings 
keeping minutes and disseminating and sharing information 
appropriately with key partners. 

 Ensure good professional working relationships are 
established and maintained both internally and externally 
with service providers, commissioners and other interested 
parties. 

 

Main Information and 
Governance 
 
 
 
 
 
 
Lived Experience 
Engagement 

 Ensure effective recording of service user data in accordance 
with service policies related to confidentiality, legal sharing of 
information and privacy. 

 Work with colleagues in the ICP team to ensure the best 
practice is shared and knowledge and management 
information is available to the teams and the wider 
organisation to ensure services meet required standards, are 
evidence-based and demonstrate impact and positive 
outcomes for clients. 

 
 

 Be a champion for the needs of people with multiple and 
complex needs. 

 Interact with individuals using recognised methods and 
models. 

 Act as a champion of the service and local partnerships at all 
times, internally and externally, modelling appropriate 
behaviours. 

 Engage with staff, service users and carers using personal 
visibility and accessibility. 

 Build strong and positive relationships with key stakeholders 
to ensure coordinated and effective service delivery to 
individuals. 

 

 

General 
Responsibilities 

 Confidentiality: Ensure confidentiality at all times, only 
releasing confidential or personalised information externally 
with prior consent from a line manager. 

 Data Protection Act: To comply with the requirements of the 
Data Protection Act and its amendments to ensure integrity 
and security of information entrusted to the service. 

 Safeguarding: Provide support in ensuring the organisational 
and individual statutory and organisational responsibilities 
are met in respect of safeguarding children & vulnerable 
adults. 

 Conflict of interest: All applicants to any post within the 
service are required to declare any involvement either 
directly or indirectly with any firm, company or organisation 
that has a contract with the service. Failure to do so may 
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result in an application being rejected or dismissal after 
appointment. 

 Equal Opportunities and Diversity: To ensure that all service 
users, their partners and carers, colleagues both in the 
service and other partner organisations are treated as 
individuals within the company’s Diversity and Equality 
framework. 

 Health and Safety: Compliance at all times with the 
requirements of the Health and Safety regulations and Safety 
Policy and Procedures, ensuring reasonable care is taken with 
regard to you as well as any colleague, service user or visitor 
who might be affected by an act or failure to act by yourself. 
To ensure that all health and safety, personal safety and lone 
working policies of the provider are followed. 

 Any Other duties: To undertake any other duties that is 
reasonable and is commensurate with the role  

 Self-Development: To ensure continuous professional 
development both personally and professionally through 
training supervision and other appropriate methods 
 

 

  
  
Annual Leave & Public 
Holidays 

The annual leave entitlement is 22 days leave plus normal Bank & 
Public Holidays.  

  
  

 PERSON SPECIFICATION 
 
 
Essential 

Education & 
Qualifications 

OCN/NVQ level 3 (or equivalent) in a health and social care related 
discipline 
Evidence of continuous professional development 
 
Desirable 
Experience of working in services in Lancashire. 
 

 
Experience 
 
 

 
 
Essential 
Experience and comprehensive knowledge of working with and 
supporting people with multiple and complex needs. 
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Skills/Abilities/ 
Knowledge 
 
 
 
 
 
 
 
 
 

Knowledge and compassion around the issues affecting service users 
with multiple and complex needs. 
 
Demonstrable experience of working in a mental health, substance 
misuse, domestic abuse, homelessness or criminal justice issues. 
 
Working with and supporting apprentices, associates and volunteers. 
 
Proven experience of assessment interviewing and managing a 
diverse and demanding caseload. 
 
Comprehensive knowledge of safeguarding both vulnerable adults 
and children. 
 
Experience of working in partnership with a range of statutory and 
non-statutory agencies. 
 
Experience of working with management information systems. 
 
Experience of working within a multi-disciplinary setting. 
 
Experience of lone working on a one-to-one basis with a vulnerable 
client group with complex issues. 
 
Demonstrate the ability to apply a flexible approach to the working 
environment and location. 
 
Desirable 
 
Knowledge of managing budgets. 
 
 
 
Skills and ability to provide comprehensive assessment, care 
planning, advocacy, assertive outreach and case work for people 
with multiple and complex needs. 
 
Demonstrate the ability to build effective and meaningful 
relationships with hard to reach and complex individuals.  
 
Comprehensive knowledge of safeguarding both vulnerable adults 
and children. 
 
Knowledge of health and safety, including assessing high-risk 
situations for service users and workers. 
 
Ability to work as part of a team with well-developed interpersonal, 
communication and negotiating skills. 
 
Analytical and problem-solving skills. 
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Personal 
Circumstances 

 
Strong prioritisation skills with the ability to manage 
competing/conflicting demands. 
 
Good written and oral communication skills. 
 
Good IT skills, including Word, Outlook, Excel, PowerPoint and digital 
media. 
 
Ability to build effective relationships with a range of internal and 
external stakeholders. 
 
 
Essential 
Flexibility of working times including unsociable hours and shift work 
across a 7-day week. 
 
Willing to and able to visit other locations from time to time in order 
to deliver the services required. 
 
Commitment to support Service Guiding Principles and Behaviours.  
 
 
Desirable 
Use of a car for work would be advantageous but not essential. 

 
For an application form, please contact Jo – Jobrien@thewell2.co.uk 

For a chat about the posts and more info, please contact Kerrie – kerrie@thewell2.co.uk / 07826959517 or 
Ged – ged@thewell2.co.uk / 07922222670 

 


