
  County Councillor Parish & Town Council Update – May 2020 

 
Hello, I hope you are all keeping well.  
       
This update covers the County Council’s Library Service; Highways and Transport; waste management and 

policing in the area. I hope it is both interesting and useful. If you would like to know more about any of the 

issues covered please let me know. 
 

Lancashire County Council Library Service – New Digital Offer 
 

Lancashire County Council’s excellent Library service has just introduced a new digital offer.  It is free 

online access to literally thousands of magazines, comics and newspapers for anyone with a Lancashire 

library card. 
 

The offer is provided by a company called RBDigital (see https://lancashire.rbdigitalglobal.com/) and you 

only need your library card number and email address to register for an account.   
 

National, provincial and global newspapers and other magazines in various languages are also available to 

read online via a linked site called PressReader. 
 

At a time when many people are unable to visit shops to collect magazines or newspapers, then those with 

internet access and a library card now have a facility to read them online for free through this digital library 

service. I have attached a document with example screenshots of some material that is now available.   

 

Household Waste Recycling Centres 
 

As you may know, the vast majority of councils have kept Household Waste Recycling Centres closed in 
line with legislation passed at the start of the coronavirus pandemic which does not include trips to 
recycling sites within the essential journeys allowed under the lockdown.  
 

Since the lockdown began, staff who usually work at the recycling sites have been redeployed to help 
maintain district council collections, and the operation of the county council's waste processing facilities.  
 
The County Council are keenly aware of how much people value our recycling service and want to be able 
to visit the sites again to dispose of their excess waste.  They are also following government advice on this, 
so work is now underway to ensure that people across the county will be able to access the sites again. 
 

The approach being taken initially which will enable social distancing to be put in place, is a system for 
people to call or go online to book a timeslot before visiting. Social distancing will also mean that the way 
people move around the site may need to be managed in a different way so there are likely to be some 
restrictions on the type of waste people can bring on each visit to begin with. In addition, the number of 
sites available across the county will be limited to begin with as extra staff will need to manage each site 
more closely, monitor queues, and direct visitors.  
 
As soon as the plans have been ironed out, the full details will be widely publicised. And of course, if you 
spot any fly tipping, please report this to Lancaster City Council on 01524 582000 or online at 
https://www.lancaster.gov.uk/forms/ShowForm.asp?fm_fid=228 

 
Policing Update 
 

The context for this month’s policing update has changed significantly. Unsurprisingly since the ‘lockdown’ 
there has been a considerable drop in reported crime in all classifications across the Lancaster and 
Morecambe district. However, it may well be that a proportion of crime may is unreported due to the 
circumstances, so it is important to understand the context. 
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The police are seeing an increasing number of reports relating to lack of social distancing for example 
groups at local beauty spots around Silverdale, the Crook O Lune and along the Millennium Cycle Path. 
There are also an increasing number of members of the public reporting neighbours for perceived breaches 
of the lockdown. There has also been an increase of reports of motorcycles being used off road on public 
land and as a result a number have been seized. Report of any concerns can now be done online at 
www.lancashire.police.uk 
 

Generally, most people continue to follow the government guidance to support the lockdown. The police’s 
approach is to Engage, Explain and Encourage this i.e. Engage with the public, Explain why it’s important 
to follow the guidance and Encourage the public to continue taking the appropriate action. If that advice is 
ignored where appropriate the police can Enforce the position. However overall, very few enforcement 
notices have been issued so far in the district. 
 

Highways and Transport 
 

I thought you might appreciate some information on the current priorities for County Highways and the 
Public and Integrated Transport Service. Specifically, news on the services operating now and looking to 
the future, the additional services which are planned as lockdown measures are eased subject to 
government guidance. 
 

Work/Services currently underway  
 

- Highway and street inspections and defect repair work 
- Some gully cleaning work  
- Emergency response work to any bridge damage  
- Design work for already planned highways schemes is underway along with site surveys  
- Spray injection work – the contractor is hoping to start work within the next week  
- Grass cutting where sight lines may be impacted and there have been requests from schools 
- Some already planned small capital schemes  
- Parking enforcement - simply responding to identified problem situations 
- Development Control and Flood Risk Management Services are operating normally  
- The Public and Integrated Transport Service are helping get children of key workers and vulnerable 

children to school; distributing PPE and helping North West Ambulance Services take oncology and 
dialysis patients to appointments. In addition, they continue to work with bus operators on a range of 
public transport issues and produce NoWcards. 

- Completing construction of the temporary one-off morgue at BAE Systems, Warton.  

What we may hope to see if the current lockdown measures are reduced 
 

An expansion of some of the services above, subject to government advice and staff availability. However, 
it is also hoped to start up: 
 

- More construction work - specifically safety schemes and bridge work - these have all stopped as 
highway staff are currently only doing safety critical works. 

- A further expansion of planned road improvements, particularly surface dressing. Discussions are 
already underway with contractors about restarting this work.  

- Bus stations - these may be reopened subject to government advice on social distancing etc. 
 

Report-it - If you want to report a Highways fault you can do this on line at: 
https://www.lancashire.gov.uk/roads-parking-and-travel/report-it/ 

 
Finally, just a reminder – In the current circumstances if you are concerned that you, a neighbour, 

family member or friend, will struggle during this time please call 01524 582000 or email 

customerservices@lancaster.gov.uk and they will support you and direct you to the help you need. The 

phone lines are open Monday to Friday - 9am to 5pm and Saturday and Sunday - 10am to 3pm. As you 

might be aware, the Council are also directly contacting residents that may be categorised as ‘extremely 

vulnerable’ and require additional support.   
 

I hope this update is helpful and please keep in touch and safe. 
 

Best wishes, 
 
 

Phillippa Williamson 
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Some useful contacts for you 
 
Lancashire County Council 
T: 0300 123 6701 
Minicom: 01254 220 666 
E: enquiries@lancashire.gov.uk 
Website: https://www.lancashire.gov.uk/health-and-
social-care/your-health-and-wellbeing/coronavirus/ 
Facebook - https://www.facebook.com/lancashirecc  
twitter - @LancashireCC. 
 
Lancashire Resilience Forum - you can follow them 
@LancsResilience.  
 
Public Health England is continuing to publish 
confirmed cases of coronavirus, and give specifics for 
each part of the country, including Lancashire, on their 
gov.uk website. 
 
Lancaster City Council  
T: 01524 582000  
E: customerservices@lancaster.gov.uk (for residents) 
E: econdev@lancaster.gov.uk (for businesses)  
 
NHS Status Checker - The Coronavirus Status 
checker was launched on the 4 April 2020. The 
information gathered will help the NHS to plan its 
response to the outbreak. You can more at  
https://www.gov.uk/government/news/nhs-asks-
people-to-share-their-coronavirus-symptoms-to-help-
others?  
 
Highways - If you want to report a Highways fault you 
can do this on line at: 
https://www.lancashire.gov.uk/roads-parking-and-
travel/report-it/ 
 
Household Waste - If you spot any fly tipping, please 
report this to Lancaster City Council on 01524 582000 
or online at 
https://www.lancaster.gov.uk/forms/ShowForm.asp?fm
_fid=228 
 
Supporting Business - Businesses can find out more 
about the #AskforHelp online at 
www.boostbusinesslancashire.co.uk/askforhelp, or call 
0800 488 0057. 
 
The Government has several financial support 
schemes to help businesses pay their bills and pay 
their staff. These include grants of £10,000 cash grant 
to small businesses, grants of £25,000 to those in the 
retail, leisure and hospitality sectors (subject to 
rateable value), increased Business Rates Relief, a 
Coronavirus Business Interruption Loan Scheme, and 
support for the self-employed.  
 
More information and links on how to apply for 
financial support is available on Lancaster City 
Council’s website or you can contact their business 
support team at  
econdev@lancaster.gov.uk or 01524 582000. 

 
Libraries - You can renew items on line at renewing 
online or using the automated phone line 0300 123 
6704. 
 
Help Paying Bills - If you’re struggling to pay your 
council tax the council can help, including restructuring 
your payments. You can do this by emailing 
ctax@lancaster.gov.uk. There is also a council tax 
support scheme for residents on low incomes. You 
may get up to 100% support in paying your bills.  
Residents in receipt of Universal Credit, are also likely 
to be eligible for full council tax support, More 
information is available from the customer services 
centre 01524 582000 or 
customerservices@lancaster.gov.uk. 
 
Emergency Food – If you are aware of someone who 
needs help, you can find the contact details of people 
and organisations who can make a referral on 
www.lancasterdistrictcovid19.org.uk. If you don’t have 
access to the internet you can telephone the food hub 
on 01524 932001.  
 
If you are just struggling to get out yourself to buy 
essential food, drink and household supplies, you can 
find a list of local retailers that are able to deliver at 
www.lmds.co.uk or phone 01524 932001. 
 
Scams - Events such the coronavirus outbreak, bring 
out the scammers and fraudsters. Advice on scams is 
available on  the Action Fraud website at 
www.actionfraud.police.uk or you can contact the 
Citizens Advice Consumer Helpline on 0808 2231133. 
 
Volunteering - There are many organisations that 
would welcome you as volunteers, either individually or 
as part of an organised group. Lancaster District CVS 
are coordinating volunteers to support community 
organisations across the district. To volunteer, you can 
phone the CVS or visit 
www.lancaster.gov.uk/cvsvolunteers and fill in the form 
to register your interest.  
If you are part of group providing mutual support at this 
time, and it hasn’t connected with either the CVS or 
the city council, please email 
civilcontingencies@lancaster.gov.uk so that they can 
support you in your work.  
 
The County Council has published a new 7 minute 
briefing for use during the COVID-19 pandemic 
intended as an introduction to safeguarding guidance 
for volunteers at: 
http://www.lancashiresafeguarding.org.uk/news/covid-
19-and-safeguarding-for-volunteers.aspx 
 
Job Opportunities - The County Council has 
launched a campaign to recruit more social care staff 
for Lancashire to meet the extra demand that the 
coronavirus crisis is creating. This will run over the 
next couple of weeks. If you know anyone who may be 
interested, information is at: 
https://www.lancashire.gov.uk/jobs/carers/.  
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