
Corona Virus Contacts Update  
 

Our thoughts have now been drawn to think about other cohorts of people in 
our community who may be starting to struggle who have perhaps not 
struggled or needed to ask for help before and either don't know how, or are 
too embarrassed or proud to do so - 

• Families or individuals who have now been furloughed and are awaiting 
their 80%. 

• Families or individuals who have been made redundant and are 
awaiting benefits. 

• Self employed people with no savings. 
• New business owners with no working capital. 

These people may now suddenly find themselves in nil income households 
whilst waiting for central government support. 
 
Lancaster City Council has set up a 7-day telephone and email help line to make 
sure people can get reliable support: 

• by phone 01524 582000 
• by email customerservices@lancaster.gov.uk (for residents) 
• or email econdev@lancaster.gov.uk (for businesses) 

The phone lines are open Monday to Friday from 9am to 5pm and every 
Saturday and Sunday between 10am and 3pm. The hours are being kept under 
review and they may extend them in the future. 
  
The council has also launched a partnership with Morecambe Bay Foodbank to 
co-ordinate and deliver emergency food parcels to vulnerable people across 
the district and they are available to anyone who is struggling during these 
unprecedented times and because the circumstances people may now find 
themselves in are unprecedented, I would urge you, to communicate widely, 
that there is no shame or loss of dignity in accessing the support families may 
need to see them through this difficult time. 
  
A new website, www.lancasterdistrictcovid19.org.uk, has been created for 
agencies to refer someone for emergency food. If anyone needs help, they can 
find the contact details of people and organisations who can refer them. If they 
don’t have access to the internet they can telephone the food hub on 01524 
932001. 
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In addition to the regular Community Offers Bulletin that we are sending out, 
Lancaster City Council have a dedicated website (link below) where people can 
find out how to get emergency food, business grants, business rate relief and 
advice and guidance. 
 
http://www.lancaster.gov.uk/environmental-health/emergency-
planning/coronavirus 
 
If you know of any families or individuals that come into the categories above 
and now find themselves starting to struggle, please encourage them to seek 
support and advice as detailed above. 
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